Alternative Medicine Patient Records Moving to a Digital Environment.
As technology immerses in daily life, all types of clinical practices migrate more on storing medical records on electronically media. The issue is up for debate on several fronts, as both paper and electronic records offer strengths and weaknesses. This paper presents the process of changing from paper medical records to a digital environment in the case of an alternative medicine clinic, having years of stored paper records, with its benefits and challenges. Focusing on quality criteria, the current study shows how beneficial an electronic medical record could be, while arguing how the diagnosis coding from the paper-based patient record resulted in major qualitative disadvantages.